
Enterprise or Worgroup Deployment
FAXserve is compatible with Microsoft® Windows® 2000 and 2003 
Server. FAXserve can also be deployed as a workgroup solution 
using Windows XP Pro as a peer server for multiple users.

Built-in Support for Applications
In Microsoft Windows applications, you can fax quickly and easily 
without switching between applications. As a result, you no longer 
have to learn a separate fax interface, and network administrators 
no longer need to install and manage a network fax application 
and separate e-mail.

2Point FAXserve Highlights

•  Send and receive faxes directly from Microsoft Outlook  
or the 2Point Messenger Series Explorer client software.

• Store fax documents electronically.
• Track faxes with delivery receipt confirmation.
•  “Print to Fax” from Microsoft Office or any Microsoft Windows 

application.
• Annotate faxes directly on your PC screen.
•  Ensure confidentiality by delivering faxes to specific desktops 

through intelligent inbound routing.
•  Automatically print sent or received faxes to any local  

or network printer.

2Point FAXserve Is Easy to Administer 
 • Centralized and streamlined administration.
 • Easy mailbox licensing model.
  • Flexible deployment with basic print-to-fax  
functionality or advanced integration to e-mail  
and network applications.

 • Optional domain security integration.
  • Management and security of network access  
options via Microsoft Active Directory®.

  • Manage users through Active Directory “Users and Groups” 
console or through the Messenger Series Administrator.

 • Remotely deploy FAXserve resources via LAN or WAN.
 • Multiple inbound fax routing options.

Top Features

Secure Faxes
2Point FAXserve fully supports Microsoft Domain Security for fax 
integrity and privacy. Once logged on to the Windows domain, 
FAXserve immediately verifies your authorization level to send and 
receive faxes. Plus, only the intended recipient can view a received 
fax.

Scalable
FAXserve allows you to easily add more users as your business 
grows by purchasing additional mailboxes. 

Easy to Use 
Send faxes directly from any Microsoft Windows application. 
There is no need to learn additional applications or manage 
separate address books to send faxes and e-mail messages.

Simplified Inbound Faxing 
Flexible configuration and customization of inbound routing 
are made possible by multiple routing methods, including DID, 
DTMF, DNIS, CSID, manual routing, line routing and automatic 
direction of inbound faxes to any network printer(s).

Cost-Effective Scalability
FAXserve supports both small and medium-sized companies and 
features a scalable pricing structure.

Centralized Administration and Reporting
Centrally configure, monitor and control every FAXserve server 
across the network in real time. Keep a log of all faxes sent and 
received. 

System Support
FAXserve integrates with Microsoft Windows 2000  
and Windows 2003 Server, providing seamless operation and 
centralized administration with full client support for Windows 
2000 and Windows XP.

Improve Performance With Fast, Efficient Network Faxing
2Point FAXserve®, from the 2Point Messenger Series, turns your computer network into a centralized fax server, eliminating paper faxes 
and improving your fax document handling processes. Now all your faxes can be sent and received in a digital format, making it easy to 
read, annotate, access and store documents on your network.  FAXserveis an ideal add-on to e-mail, CRM, Accounting and other end-to-
end business management applications. You’ll save time, eliminate stand-alone fax machines and increase employee productivity.

Advanced Network FAX Technology New Version 8.0
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FAXserve by

Read critical faxes received in your Microsoft Outlook inbox.



What’s New in FAXserve 8
• Enhanced support for Terminal Server and Citrix on Windows 
2003.

• Option to deliver faxes as PDF files through our Exchange 
Integration Option

• Option to email faxes to any email address with TIF or PDF 
attachment with SMTP Email Integration Option

• When sending via email, the option to send message details in 
plain text or with html including a first page preview.

• Enhanced remote document rendering engine with support for 
more application types.

• The ability to install a host on a local machine for Fax over IP 
when remote and local server connectivity when in the office

• The option to use a non Windows ‘server’ OS for some of the 
services (possible to install and run some server components on 
Windows XP Pro for example)

• New auto-print features with rules to define whether inbound or 
outbound faxes should be delivered to network print server

• Robust log viewing with improved sorting options

• Option to have mailbox information populated in real-time from 
Active Directory (applies to cover pages for example)

• Remote file storage option – allows you to define location of file 
storage.

• And much more...

Other 2Point Messenger Series Products

2Point® VOICEserve 
Expand the capabilities of your network by providing robust 
voicemail messaging functionality. When combined with FAXserve, 
you get fax-on-demand and remote retrieval via your phone.

2Point® MOBILEserve
Utilize wireless messaging to send instant critical text messages 
to co-workers, customers and suppliers. When combined with 
FAXserve, you get notification of incoming faxes instantly.

Exchange Integration Option
Provide improved administration and scalability  
with optional software that extends the functionality  
of Exchange Server.

SMTP Email Integration Option
Provides integration into standard email systems using SMTP 
message delivery protocols. Send and receive faxes from almost 
any email system including web-based mail.

GroupWise Gateway Integration Option
Provide improved administration and scalability  
with optional software that extends the functionality  
of a Novell GroupWise messaging server. Co-developed with 
Novell.

ACCPAC Advantage Series Integration Option
With the release of Advantage Series 5.3, all Messenger Series 
fax solutions such as FAXserve can be used to send accounting 
generated documents via fax.  In addition, use the custom address 
book module to access your A/R and A/P customers and vendors 
from the fax client software. 

ACCPAC Pro Series Integration Option
With the release of Pro Series 5.3, all Messenger Series fax 
solutions such as FAXserve can be used to send accounting 
generated documents via fax.  

HP Digital Sender Integration Option
Integrate HP network scanner devices with all Messenger Series 
fax solutions such as FAXserve. An HP Digital Sender will allow 
your users to send faxes from paper originals as they would a 
standard fax machine, but with all of the benefits of FAXserve 
including archiving, logging, least-cost routing, and more.

SalesLogix Integration Option
FAXserve integrates into SalesLogix operating as a server 
application leveraging the SalesLogix environment for document 
delivery via fax. 

ACT! Integration Option
Create fax marketing campaigns from ACT! contact data. Use 
the ACT! address book module from within the Messenger Series 
client to send broadcast messages. 

MAS 90, MAS 200, and MAS 500 Integration Option
Integrate outbound document delivery via fax with FAXserve 
including invoices, purchase orders, and statements.

2Point FAXserve Cost Savings
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Easy to administer and manage mailboxes.

Costs Fax Machine FAXserve

Time to fax (minutes) 10 1

Number of faxes per day 120 120

Total time (hours) 20 2

Average labor costs $30/hour $30/hour

Total labor cost per day $600 $60

Annual Fax Costs $153,000 $15,300


